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technology saves
time and increases profit.”

Jacqui Miller, Global Sales & Marketing Director, Miller UK

iler UK is one of the world's

leading manufacturers of attach-

ments for earthmoving equip-

ment.  Quick  couplers  for
hydraulic excavators are one of its most
popular  products,  The  quick  coupler
technology is soon o be introduced in India,
Jacqui Miller, Global Sales & Marketing
Director of the company reveals more aboul
the product, the company’s aspirations for the
Indian market and why the industry should
invest in this new technology

Last month we read about your partnership
with Suretech Infrastructure and Urmilla
Enterprises. Can you explain why vou

‘chose these companies to represent this

new technology?

Yes, quite simply, the people.

It has been our experience that along with
product innovation and quality, vou need the
right partners to make a successinl business,
From the first meeting with Suretech, then
later with Urmilla, we felt the chemistry was
there from the onset for an open and honest
long-term business relationship. We are all verv
excited aboutl the future prospects and as a
tesm we are committed to providing lrst class
products that will provide significant benefits
for customers operating hydravlic excavators
throughou India,

Why in your opinion has India been slow in
responding to quick coupler technology?

It is our belief that although India has seen
considerable growth in recent vears, the
market up 1o this point has not been readv for
quick couplers. With so much happening in

terms of increased business across the country,
the focus has been on growth and nol on
efficiency or safer, better working conditions.
We believe that this is now changing. Indian
business leaders in the construction and
associated sectors are looking o get masimum
rewurns on their machine capital outlay and so
are now ready o investigate how they can do
things differently. This approach will also assise
companies in attracting  the
operators for their machines by offering them
the Tatest technology that will improve their
dailv working conditions,

these st

Where have you had maximum success from
and why?

We introduced  coupler  changeover
technology almost 20 years ago and started
with our home market the UK. At that time
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